
Corporate Social Investment 

You have probably heard of the acronym CSI which in the business world is not an abbreviation for 

crime scene investigation as is in the movies but is short for corporate social investment. The other 

term you might have heard is corporate social responsibility which basically means the same thing 

and the two, CSI and CSR, are used interchangeably.  

Basically CSI is when a business gives back to a community by helping it in any way it can. The idea of 

giving back comes from the notion that if you set up a business in a particular community and 

subsequently prosper, that community supported you and in some way made you succeed therefore 

it is necessary for you to show some appreciation. Though it can be argued that it is the communities 

that benefit the most because where would they purchase goods and services that businesses 

provide? What about the infrastructure businesses develop which government neither has the 

money nor quality to build? And not to mention the financial risk businesses undertake which the 

communities play no part in. 

In any case, CSI initially was introduced by corporations as a way to change public perception 

because corporations were seen as greedy behemoths that entered into communities to rob them of 

their natural resources to enrich themselves. Therefore it was a PR stunt more than anything else. 

But be it corporations did it for public perception or genuinely wanted to give back, the recipients of 

these programs benefited either way. 

Nonetheless, what does CSI have to do with a small business? Well you are affected in two ways.  

Firstly as a small business you can benefit as a recipient of CSI. Corporations have many different 

programs that you could apply for such as mentorship programs, skills development for your 

employees, business opportunities through their CSI procurement initiatives and better yet, some 

corporations give financial assistance to SMEs. 

Secondly CSI is no longer a corporate thing alone because in the past decade all businesses including 

small businesses are in some way required to have a CSI program. Look at the government tender 

system for example, when you bid for certain tenders you are required to state how you will assist 

the community with your impending financial gain.  

Therefore CSI is a reality and like it or not you have to come on board. In the next few weeks I will 

dissect on how to be a recipient and as well as how to have a CSI program. Because there are many 

fake unregistered NGOs and the likes and if you’re not careful you might donate your money to a 

front. 
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